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4.2 BaseModem FTP Upload Procedure

1.

[l

Identify the reflashable product {firmware number and version) for download:

The current base modem M&C version number can be viewed on the front panel’s Vacuum
Fluorescent Display (VFD) opening screen (press the CLEAR kev several times to view).
Additionally, using serial remote control, querv the firmware number and revision as follows:

Abbreviated: =0/SWR?
—or-
Detailed: <0/FRW?
Create a temporary directory (folder) on an extemal PC.

Windows: Select File = New = Folder, then rename the New Folder to "temp” or another
convenient, unused name Assuming "temp” works, a "c:\temp” folder should now be created.

Note: The c: is the drive letter used in this example. Any wvalid writable drive letter can be
used.

CMD Prompt: At the command prompt {c:'=), tvpe "mkdir temp™ or “MD temp” without
quotes (mkdir and MD stand for make directory). This is the same as creating a new folder
from Windows. There should now be a "c:ltemp” subdirectorv created {where c: is the drive
letter used in the example).

Download the correct firmware file to this temporarv folder. As shown in Figure 4-1:

1. Go online to: www.comtechefdata.com;

2. Chick on: Suppeort tab:

3. Click on: Saftiware Downloads drop-down or hyvperlink from Support page;
4. Click on: Doewnload Flash and Software Update Files icon;

Click on: (Select a Product Line) Satellite Modems hvperlink;

6. Select the CDM-600/L product hvperlink;

7. Select the appropriate firmware hyperlink.

LA

The current version firmware release is provided. If applicable, a minimum of one version prior
to the current release is also available. Be sure to identifv and download the desired version.
The downloadable files are stored in two formats: *.exe (self-extracting) and *.zip
(compressed). Some firewalls will not allow the downloading of *.exe files. In this case,
download the * zip file instead.

For additional help with "zipped" file tvpes, refer to PEZIP for Windows, WinZip, or
ZipCentral help files. PKZIP for DS is not supported due to file naming conventions.

About Firmware Numbers, File Versions, and Formats:

The flashable files on the download server are organized bw Fwi422"_vinni

— ——
L PW Release Verilon
(e, V120 = Ver, 1.2.5]

1. o¢ 2-place Rewision Leme

product prefix; firmware number (verify that the cormrect
firmware number is known — see Step 1); revision letter, if
applicable; and release version. Where the asterisk is the 1- or 2-
place revision letter and V#&# represents the firmware version:
The bulk firmware for the CDM-600 is FW1422* V&£ while
FW1451* V&## is the bulk firmware for the CDM-600L.

ol releane)

{"=" wiit
Firerveane Mo, [4-7 digss)
Producr Prafin

o ‘B = Firmrware
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Unzip the files in the temporary folder on the PC. At least four files should be extracted (a
CDM-600L firmware download shown in this example):

Name | Tpe =« |
T Flelease Notes FWCT451Y_v150,pdf Adobe Acrobat Document
D Flazhel0_v27.exe Application

El Fwc1451p.cce CCC File

€)) CCCHlash hlp Help File

* Release Notes FWCXXXX* v###.pdf (or a variation of that filename): where “v&#&8"
denotes the firmware version.

*  Flash600 v27.exe: CEFD Flash Upload Utility Program.

n_.mn

¢  FwcXXX*.coo: Firmware, where "x
* CCCflash.hlp: Flash600 Help File.

Connect the external PC serial port to the CDM-600/600L modem P4B Eemote Control
interface (located on the modem rear panel) using a crossover cable.

@ If the modem is in any sort of redundancy system, the 25-pin P3B Data Interface

denotes the firimware revision letter.

dlata connector must be disconnected before flash uploading.

EIITE The Remote Control port RS5-232 lines used for Flash upgrading are also
connected to the 25-pin P3B Data Interface connector and are used when 1:N
Redundancy Switch is connected.

Please ensure that NOTHING is connected to P3B pins 4, 21 and 22 - if these
pins are used, the R5-232 remote control port will not function, and Flash
upgrading will be impossible.

Place the modem in Remote mode (F.5-232 assumed): Select 8N1 (8 data bits, no parity, 1
stop bit) asvnchronous character format, and a baudrate of 2600.

Run the Flash600 Upload Utility Program: First, locate the Flash600
executable that was extracted from the archive file into the folder D Flash600_v27.exe
created in Step 2, then run the utilitv by double-clicking the icon.

The user should follow the instructions presented — —
on the Flash600 screen, and the upload will take %

place automatically. Following the successful CDM-600 Flash Upload

upload process, the modem will automatically R s i et

reboot, running the new wversion of firmware. S e Lra o Conp PR

Dwuring this process, the non-volatile FAM storing o e

the modem configuration will be erased. so the _ R
user is then required to re-enter the desired ' S

configuration parameters. $oon i e ———1|
[ P [ L | I
T far DD AT V]

Verifyv that the new firmware file successfully loaded per the Step & process bv observing the
loaded firmware version, as displaved on the front panel VFD opening screen after reboot:

COMTECH CDM-600 OPEN NETWORK MODEM
TURBO: LOW RATE Q@ S/W VER X.X.X
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